
[image: image2.emf]
CITY OF MEMPHIS LIFE AND DISABILITY

INSURANCE PLANS
SUMMARY PLAN DOCUMENT

Revision:  May 2006

IMPORTANT NOTICE REGARDING AMENDMENT AND TERMINATION

The Policyholder expects and intends to continue the Plan indefinitely.  However, the Policyholder reserves the right to amend or terminate the Plan at anytime and for any reason.  If the Plan is amended or terminated, you and other active employees may not receive benefits as described in other sections of this booklet.  You may be entitled to receive different benefits or benefits under different conditions.  However, it is possible that you will lose all benefit coverage.  This may happen at any time, if the Policyholder decides to terminate the Plan or your coverage under the Plan.  In no event will you become entitled to any vested rights under this Plan.  Further, the provisions of this paragraph cannot be modified in any manner except by resolution of the Policyholder.  
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BECOMING INSURED
Who Can Be Insured

All persons who are in the Eligible Group can be insured.  You are in the Eligible Group if:

1. you are a regular full-time employee who is actively employed and compensated for services by the City of Memphis and other affiliates who are eligible to participate in the City Plan; or
2. you are an employee retired by the Policyholder.

If you are in the Eligible Group as a retired employee, you can be insured only for the Life Insurance for yourself.
The words “you” and “your” refer to a person in the Eligible Group.

When You Can Enroll
You can enroll within the first thirty (30) days of becoming a participant of the eligible group.
If you are in the Eligible Group as a retired employee, your Eligibility Date is the date you enter the Eligible Group as a retired employee.
When Your Insurance Begins

You should enroll as soon as you are in the Eligible Group. 
If you enroll and meet the Active Work Requirement, your insurance becomes effective on the first day of the month following 30 days of continuous, full-time employment, or the first of the month following 30 days after receipt of the coverage application in the city of Memphis Benefits Service Center, whichever is later.
If you do not enroll within thirty-one days of your Eligibility Date (or if your prior request for insurance under the Group Policy was not approved by the carrier), you must give written evidence that you are insurable with your request for insurance either during open enrollment or due to a change in family status.  Your insurance will begin if and when you are approved for coverage.

If you are eligible as a retired employee, the “Active Work Requirement” does not apply to you.

The Active Work Requirement
For insurance (or an increase in the amount of it) to begin, you must be actively at work.  To be actively at work, you must: 
1. be able to do the normal tasks of your job on a full-time basis for a full work day on the day your insurance (or an increase in the amount of it) is to begin; and

2. be able to do such tasks at one of your employer’s normal places of business or a location which you must travel to do your job; and

3. not be absent from work because of leave of absence or temporary lay-off

If you do not meet the above requirements, insurance (or an increase in the amount of it) will begin on the next day on which you do meet these requirements.  

Insurance for Your Dependents

If you are insured by the Group Policy, you can also be insured for your Eligible Dependents.  You can not be insured for your Eligible Dependents for the Life Insurance on Dependents if you are a retired employee.  Your Eligible Dependents are defined in the next section.  If you and your spouse are in the Eligible Group, only one of you may insure your children who are Eligible Dependents.

Who Are Your Eligible Dependents
Your Eligible Dependents are:
1. your husband  or wife, if you are not legally separated or divorced; and

2. your children who are not married:

a. who are fourteen days but less than nineteen years of age; or

b. who are nineteen but less than twenty-five years of age and are:

(1) dependent on you for support; and

(2) Full-time students who are enrolled in and actively attending an accredited college or university, a vocational-technical trade school or institute, or secondary school. 


You may not be insured for:

1. a dependent who can be insured as a person in the Eligible Group; or

2. a dependent who is on active duty with the armed forces of any country.

When Insurance for Dependents Begins

 If you have Eligible Dependents, you can be insured for them on the first day of the calendar month after you complete one month of employment in the Eligible Group.

If you do not have Eligible Dependents on the day you first become insured, you can enroll for them when you first get an Eligible Dependent.

If you enroll for dependent insurance on the date you are first eligible for it or within thirty-one days of that date, insurance for your dependents will become effective the first day of the month following 30 days of continuous, full-time employment, or the first of the month following 30 days after receipt of the coverage application in the City of Memphis Benefits Service Center, whichever is later.
If you enroll more than thirty-one days after you are first eligible for it (or if your prior request for insurance for a dependent under the Group Policy was not approved by the carrier) you must enroll during open enrollment or due to a change in family status.   The evidence may include a doctor’s examination at your expense.  Insurance for your dependents will begin if and when the carrier approves your request.
If you are enrolled in dependent insurance and you acquire a new dependent on a later date, that dependent will be covered on that date.  You do not have to enroll for that dependent to be covered.

Insurance for an Eligible Dependent can not begin while that dependent is confined to a hospital.  It will begin on the day after his or her final discharge from the hospital.

When Your Insurance Ends
Your insurance will end on the earliest of:
1. the date the Group Policy ends;

2. the date ending the term that insurance is in force because of your last payment to the cost of your insurance if you stop payments; and

3. the day before the Premium Due Date which next follows the date you are no longer in the Eligible Group.
Your insurance may be continued if:

1. you are absent from work due to injury, sickness, leave of  absence, or temporary lay-off; and
2. you are retired by the Policyholder and can be insured as a retired employee in the Eligible Group; and

3. the Policyholder pays premiums for your insurance.

It can be continued for as long as the periods described in the Group Policy.  If you are absent from work for any reason, you should discuss continuation of your insurance with the Policyholder. 

When Your Dependent Insurance Ends
Insurance for your dependent(s) will end on the earliest of:

1. the date the Group Policy ends;

2. the date the Group Policy is changed to exclude insurance for your dependents;

3. the date your insurance ends; and

4. the date ending the term that insurance is in force because of your last payment to the cost of insurance for your dependents if you stop your payments; and
5. the date you retire.

Insurance for any one dependent will end on the date he or she ceases to be an Eligible Dependent.  (See the section “Who Are Your Eligible Dependents”).
IMPORTANT:  
It Is The Employee’s Responsibility To Notify The Benefits Office When Dependent Life Coverage Is To Be Changed Or Cancelled Due To The Age Or Status Of An Eligible Dependent.

In no event will coverage be extended beyond the point that a dependent is ineligible regardless of whether an optional premium(s) payment has been made.  Furthermore, employees will not be refunded any premium payment made for optional coverage if dependents were ineligible for such coverage at the time the premium payments were made.

SCHEDULE OF INSURANCE

Benefits For You
Life Insurance





Amount of Insurance
Active Employees


Before Your 65th Birthday


One and one-half times 








your Basic Rate of 








Annual Salary rounded 








to the next higher $100 








(if not a multiple of 








$100).  This amount








can not be more

 







than $200,000.

On or after your 65th birthday, the amount of Life Insurance is a percentage of the amount which would apply if you were age 64 plus any amount that is required to round the amount of your Life Insurance to a multiple of $100.  The percentage for each age is shown in the table below:

  Age






Percentage at 64
65 92%

66 84%

67 77%

68 71%

69 65%


  70 but less than 75



             50% 


  75 but less than 80



             34%

            80 but less than 85                                                     23%

            85 but less than 90

                                  16%
            90 but less than 95                                                     11%

            95 or older






     6%
Retired Employees






   $3000.00

CHANGE IN AMOUNT OF INSURANCE

The amount of your insurance will change if your Basic Rate of Annual Salary changes.  They will change on the first day of the calendar month which is the same as or which next follows the date your Basic Rate of Annual Salary changes.  They will not change until you meet the Active Work Requirement.

Disabled Employees




Amount of Insurance

Category 1








If you are totally disabled prior



An amount that is equal
to age 60 and prior to April 1,



to the amount of Life 

1977.







Insurance in effect on the 









date you are disabled

Category 2

If you are totally disabled on or after


An amount that is equal April 1, 1977 and you are less than


to the amount of Life

65 years of age





Insurance in effect on the 







date you are disabled

On or after your 65th birthday, the amount of Life Insurance is a percentage of the amount which would apply if you were age 64 plus any amount that is required to round the amount of your Life Insurance to a multiple of $100.  The percentage for each age is shown in the table below:
Age







Percentage
at 64

65



  



92%
66







84%

67







77%

68







71%

69







65%

70 or older






$3000.00

TOTAL DISABITY BENEFITS
“Totally Disabled” means you are unable to engage in any business or job for pay or profit.  The disability must:
1. be caused by an injury or sickness; and

2. begin while you are insured for Life Insurance by the Group Policy.

You must furnish written proof to the City of Memphis that you have been totally disabled for nine months.  The first written proof must be furnished not later than one year after the date you were last physically at work.    Further written proof that total disability exists and has continued uninterruptedly must be furnished annually to the City of Memphis.   
When you die, further written proof that total disability continued uninterrupted until the date of death must be furnished to the City of Memphis
If you die within one year after the date of your last day at work but before written proof of total disability has been received by the City of Memphis, then written proof that total disability continued uninterrupted until the date of death must be furnished to the City of Memphis within one year after death occurs.  Upon receipt of any notice or proof of your total disability, the City of Memphis shall have the right and opportunity to have a doctor it designates examine you when and so often as it may reasonably require.
All rights under these Total Disability Benefit provisions will end automatically if:

1. you recover and you are no longer disabled;

2. you fail to give the proper proof that you are totally disabled; or

3. you refuse to have an examination by a doctor chosen by the City of Memphis
If a death benefit is paid, it will be in lieu of all other Life Insurance benefits provided by the Group Policy.

Benefits for Your Dependents
(Applies to dependents of Active Employees only)

Life Insurance on Dependents



Amount of Insurance

Dependent Spouse





$10,000

Dependent Children age:

6 month or older





$10,000

14 days but less than 6 months



  $1,000

CONTRIBUTORY INSURANCE
To be insured, for yourself or for your dependents, you must enroll for the insurance and pay the required cost.

LIFE INSURANCE

For You

The Life Insurance carrier will pay the amount of your Life Insurance if you die.  To be paid, your death must occur while you are insured.  The amount will be paid to your beneficiary.  You can choose for the carrier to pay the amount in installments.  If the carrier has not been asked to pay  the amount in installments, the amount will be paid in one sum.  The amount of your life Insurance is shown in the Schedule of Insurance
Conversion Privilege
The Conversion Privilege allows you to have an individual life insurance policy.  The policy is to be issued by the insurance carrier. You will not be required to give evidence that you are insurable.  The policy can be on any type of life insurance form being issued by the carrier except term insurance.  It cannot contain disability or other extra benefits.  The conditions which apply to the Conversion Privilege are explained in the paragraphs that follow.
Eligibility to Convert the Full Amount of Life Insurance
You can convert the full amount if your Life Insurance ends because:

1. your employment ends; or

2. your membership in one of the classes that can be insured ends.
Eligibility to Convert a Limited Amount of Life Insurance When the Group Policy Terminates

If your Life Insurance has been in force for at least five years, you can convert a limited amount if your insurance ends because:

1. the Group Policy is terminated; or

2. the Group Policy is changed so that the insurance for the class to which you belongs ends.

In this case, the amount of the individual policy will be limited to the lesser of:

1. the amount of your Life Insurance when it ends reduced by  the  amount of group life insurance for which you are then eligible or for which you become eligible within thirty-one days after your Life Insurance ends; and

2. Two Thousand Dollars.

Issuance of the Individual Policy
To have the individual policy issued, you must:

  1.   make a written application for it; and

  2.   pay the first premium for it.

The application must be made, and the premium must be paid, within thirty-one days after your Life Insurance ends.  The individual policy will be effective at the end of  that  thirty-one days.  

The amount of the policy will not be more than the amount of your Life Insurance when it ends.

The premium for the policy will be based on:

1. your age at your nearest birthday on the effective date of the policy;

2. the type and amount of the insurance;

3. the Insurance Carrier’s customary rates in use at the time; and

4. the class of risk to which you then belong.

Continuation of Life Insurance during Conversion Period

An amount of Life insurance will be continued for you for the thirty-one days allowed to apply for an individual policy.  The amount will be the amount which you could convert to an individual policy.  It will be provided for you whether or not you have applied for the individual policy.  The Insurance Carrier will pay the amount if you die during the thirty-one days.  The amount will be paid to your beneficiary.   

Notice of Conversion Privilege
You will be given a notice of your right to the Conversion Privilege.  It will be given at least fifteen days prior to the end of the conversion period.  If it is not given prior to that time, you will be given an additional period to apply for an individual policy after you do receive notice.  The Life Insurance provided by the Group Policy for you will not be continued during this additional period.

The additional period will end on the earlier of:

1. the fifteenth day after you are given notice; and

2. the sixtieth day after the end of the first thirty-one day period allowed for conversion.

The notice will be in writing and will be:

1. given to you; or

2. mailed to your last known address by either the policy holder or the Insurance Carrier.
The effective date of an individual policy issued after the first thirty-one day period allowed for conversion, will be the date the Carrier receives:

1. a written application for the policy; and 

2. the first premium for it.  The application must be received during the additional period allowed for conversion.
ABSOLUTE IRREVOCABLE ASSIGNMENT

You may make an absolute irrevocable assignment of your Group Life Insurance.  It may only be made as a gift (with no consideration).  It may be made to one of the following persons, or their estates, or to a trustee of a trust under which one of the persons is a beneficiary: (a) your wife or husband; (b) one of your lineal descendants; or (c) one of your lineal ascendants.
No assignment will be binding on the Insurance Carrier unless: 

1. it is made on a form furnished by the Carrier 
2. the original is completed and filed with the Carrier at its home office 

3. it is approved by the Insurance Carrier.

The Insurance Carrier does not assume responsibility for the validity or effect of an assignment.  

BENEFICIARY
You may name anyone you wish as your beneficiary other than the Policyholder.

“Beneficiary” means the one you choose to receive a benefit which is to be paid when you die.

You may name your beneficiary on a form furnished for that purpose to be filed with the City of Memphis Benefits Office.   You may change your beneficiary at any time.  You do not need the consent of your beneficiary to make the change.  You may make the change by filing a written notice of the change with the City of Memphis Benefits Office.   The change will be in effect from the time you sign your notice; but neither the Insurance Carrier nor the City of Memphis will be liable for a payment it makes before it receives your notice of change. 

If you name more than one beneficiary and you do not state the share that each beneficiary is to receive, each will be paid an equal share.  If a beneficiary dies before you die, the share that beneficiary would have received will be divided equally among your other beneficiaries.  If only one beneficiary is living when you die, that beneficiary will receive the entire amount to be paid.  This basis of payment will not apply if you make a different choice in the form you file to name your beneficiary.  
The amount will be paid to your estate if:

1. you do not name a beneficiary for all or a part of the amount ; or

2. no beneficiary that you have named is living when you die.

LIFE INSURANCE ON DEPENDENTS
The Insurance Carrier will pay the amount of life insurance on a dependent if the dependent dies.  To be paid, the dependent must die while you are insured for Life Insurance On Dependents.  The amount will be paid to you.  If you are not living when it is paid, it will be paid to your estate. The 

amount for each dependent is shown in the Schedule of Insurance.

Conversion Privilege

The Conversion Privilege allows a dependent to have an individual life insurance policy.  The policy is to be issued by the Carrier to the dependent. 

Evidence that he or she is insurable will not be required.  The policy can be on any type of life insurance form being issued by the Carrier except term insurance.  It can not contain disability or other extra benefits.  The conditions that apply to the Conversion Privilege are explained in the paragraphs below.  
Eligibility to Convert the Full amount of Life Insurance

A dependent can convert the full amount if Life Insurance on Dependent ends because:
1. your employment ends;
2. your membership in one of the classes that can be insured ends; or

3. he or she ceases to be an eligible dependent under the Group Policy.

Eligibility to Convert a Limited Amount of Life insurance When the Group Policy Terminates

If your Life Insurance on Dependents has been in force for at least five years, a dependent can convert a limited amount if the insurance ends because:
1. the Group Policy terminates; or

2. The Group Policy is changed so that the insurance for the class to which you belong ends.

In this case, the amount of the individual policy will be limited to the lesser of:

1. The amount of the dependent’s insurance when it ends reduced by the amount of group life insurance on the dependent for which you are then eligible or for which you become eligible within thirty-one days after your Life Insurance on Dependents ends; and

2. Two thousand dollars.

Issuance of the Individual Policy

To have the individual policy issued, the dependent:

1. must make a written application for it; and

2. must pay the first premium for it.

The application must be made and the premium must be paid within thirty-one days after Life Insurance on Dependents ends.  The individual policy will be effective at the end of those thirty-one days.  The amount of the policy will not be more than the amount of the insurance on the dependent when it ends.

The premium for the policy will be based on:

1. the dependent’s age at his or her nearest birthday on the effective date of the policy;

2. the type and amount of the insurance;

3. the carrier’s customary rates in use at that time; and

4. the class of risk to which the dependent then belongs.

Continuation of Insurance During Conversion Period

An amount of insurance will be continued for a dependent for the thirty-one days allowed to apply for an individual policy.  The amount will be the amount which he or she could convert to an individual policy.  It will be provided whether or not he or she has applied for the individual policy.  The carrier will pay the amount if the dependent dies during the thirty-one days.  The amount will be paid to you. If you are not living when it is paid, it will be paid to your estate unless the dependent has named a different beneficiary in an application for a converted policy.  If the dependent has named a different beneficiary, payment will be made to that beneficiary.
Notice of Conversion Privilege
You will be given notice of your dependent’s right to the Conversion Privilege.  It will be given at least fifteen days prior to the end of the conversion period.  If it is not given prior to that time your dependent will be given an additional period to apply for an individual policy.  The life insurance provided by the Group Policy for your dependent will not be continued during this additional period.  
The additional period will end on the earlier of:

1. the fifteenth day after you are given notice; and

2. the sixtieth day after the end of the first thirty-one day period allowed for the conversion.

The notice will be in writing and will be:

1. given to you; or

2. mailed to your last known address by either the City of Memphis or the Insurance Carrier.

The effective date of an individual policy issued after the first thirty-one day period allowed for conversion, will be the date the Insurance Carrier receives:

1. a written application for the Policy; and

2. the first premium for it.  
The application must be received during the additional period allowed for conversion.

How to Claim Benefits
Claim forms are available in the City of Memphis’ Benefits Office.  Help is available, if needed, in completing the applicable forms.  Completed forms should be returned to the Benefits Office. The Benefits Office will forward the forms to the Insurance Carrier.

NON-CONTRIBUTORY LIFE INSURANCE
In addition to Contributory Life Insurance (Optional/Contributory), the City of Memphis provides $10,000 (free) death benefit to all eligible active employees and $5,000 (free) death benefit to all retirees.  These benefits can be claimed by filling out claim forms with the City of Memphis’ Benefits Office.

SHORT TERM DISABILITY INSURANCE   
The City of Memphis gives all full-time employees the ability to apply for the Short Term Disability Plan.  The plan is administered by Standard Insurance Company and is payable for total disability resulting from a disability due to illness and/or injury that is not work related and not a result of: suicide or attempted suicide, deliberately self-inflicted injuries, war or acts of war, or injury or sickness while on full-time duty in the Armed forces. Full-time employees are eligible to apply during the first 31 days of their employment.  However, persons enrolling after their eligibility period will be required to furnish evidence of insurability.  The benefit pays 60% of Basic Weekly Earnings to a Maximum Benefit of $300 per week and includes only the portion of the 5-month period that is unencumbered by the employee’s accrued sick leave time. The plan benefits continue as long as the employee is disabled, but not to exceed 5 months beyond a 30-calendar day waiting period. The cost of the plan is $0.10 per $10.00 (ten dollars) of weekly benefits. 

For example:  

An employee earning $300 per week will receive $180 of weekly benefits. ($300 x 60%= $180)

The cost of the plan for this coverage would be $2.16  

($180 of weekly Benefits / $10= $18)
($18 x $0.10 = $2.16)


Coverage for this plan will end: on the date the Group Health Policy ends, on the date you are no longer in an eligible class, on the date you are no longer actively employed, at the end of a period for which premiums have been paid, if premium payments stop, or when you retire.  If you are enrolled in long-term disability and apply for short-term disability, your application for Short Term Disability may be deemed an application for Long Term Disability and acceptance of all benefit rules and restrictions. 

How to Claim Benefits
Claim forms are available in the City of Memphis’ Benefits Office.  Help is available, if needed, in completing the applicable forms.  Completed forms should be returned to the Benefits Office. The Benefits Office will forward the forms to the Insurance Carrier.

LONG TERM DISABILITY INSURANCE
Long Term Disability Income Insurance helps to protect your income when an unexpected situation arises due to a covered illness or injury. The City of Memphis pays this benefit for all full-time employees who have successfully completed their initial probationary period. There is no cost to the employee for this insurance and no enrollment form to complete. Employees are eligible for long-term disability after 180 days of total disability. Benefits are not payable for disability resulting from suicide or attempted suicide; deliberately self-inflicted injuries; war or acts of war; injury or sickness while on full-time duty in the Armed forces.  Based on your age at the onset of total disability, monthly benefits will cease on the date you cease to be totally disabled or at age 65 or later. Employees earn 60% of their base monthly earnings reduced by benefits payable from other sources, such as Social Security or Retirement, for a qualified disability. Refer to PM-42-05 for complete City Policy.  

Example: 


Employee earning $3000 per month at the time of disability: 



60% of monthly earnings 



$1,800



Monthly amount receiving from Social Security
   (300)



Monthly amount receiving from Retirement
  
   (900)



Monthly Long Term Disability Amount

   $600

* Maximum monthly disability benefit amount is $5,000.


HOW TO CLAIM BENEFITS
Claim forms are available in the City of Memphis’ Benefits Office.  Help is available, if needed, in completing the applicable forms.  Completed forms should be returned to the Benefits Office. The Benefits Office will forward the forms to the Insurance Carrier.

OTHER OPTIONAL INSURANCE BENEFITS

The City of Memphis provides for its employees insurance options through various Insurance Carriers in addition to those listed in this manual.  These include Cancer and Intensive Care Coverage Plans and Accidental Death and Disbursement Insurance.  Please call the City of Memphis’ Benefits Office for more information on these optional plans. 
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