MAS RESPONDS TO CITIZEN CONCERN OVER BEING ABLE TO TAKE PHOTOS OF MAS ANIMALS

It is not true that MAS does not allow photographs of animals that are available for adoption. MAS
Policy Manual 15.2 - Holding Periods is not new and has been in effect since 2009. The policy, which is
stated in its entirety below, is designed to provide protection to pets and pet owners. Rescue groups
and MAS partners, such as Memphis Pets Alive, are welcome to photograph animals that, in accordance
with city policy (i.e. held in the MAS facility for 72 hours) are deemed to be the property of the City of
Memphis. Animals that have been housed in the facility after the 72 holding period, are also posted on
PETHARBOR, which also is available to the public.

Allowing photographs of MAS animals and the subsequent dissemination of said animals that are not
city property is allowing a disposition (i.e. advertising city property as available) before the 72 hour hold
period has expired. Additionally, sharing photos of animals housed at MAS prematurely may create an
unintentional reality of misleading a potential adopter into thinking that an animal is available when the
pet may belong to another pet owner. MAS views the emotional trauma of such an unfortunate
misunderstanding too great a risk and therefore asks rescuers and MAS partners, such as Memphis Pets
Alive, to allow the 72 hour holding period to expire before taking and sharing photos of those animals.

Animals housed in the MAS Adoption Area and animals who have met the 72 hour holding period in the
MAS Healthy Hold area can be photographed for networking. Animals that are not the property of MAS
located in the Healthy Hold cannot be photographed. Interested adopters are welcome to have a
memo placed in the system of their interest in a pet that is not the property of the City of Memphis and
MAS. We appreciate the outpouring of support from Memphis Pets Alive and the Memphis Community.
It is indeed what makes Memphis great!

MAS Policy Manual 15.2 Holding Periods

Owner surrendered animals are no longer held for 24 hours. Owners are required to complete an
Owner Surrender form which will give Memphis Animal Services full custody of said animal(s). At that
time, Memphis Animal Services will then have the right to deem said animals for disposition whether it
is for Adoption/Rescue

The stray holding period, 72 hours or 3 days, is only to include business days. This represents 3 full days
for an owner to have the opportunity to reclaim an animal. The intake day is not included in the
calculation of the 72 hour hold.

After the expiration of the holding period, unless other arrangements have been formally made with an
owner, the animal becomes the property of Memphis Animal Services and may be provided a
disposition.



