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MEMPHIS TENNESSEE…...Ensuring that animals housed at Memphis Animal Services receive a 
chance at live release is one of many goals charged to MAS. Upon the Mayor’s request, the policy 
review has been conducted and adjustments have been made based on MAS’s mission to get ani-
mals adopted or reunited with owners as quickly as possible.  Moving forward MAS officials will 
allow Memphis Pets Alive and other rescue partners to capture photographs of animals in the 
adoption and healthy hold areas of the facility with the understanding that the photos captured are 
to be shared on social media sites for lost and found, adoption and pet placement purposes only. 
Photos taken of animals housed at the facility are not to be used in any negative campaign or 
propaganda against Memphis Animal Services. 

 

“We are proud to announce our move to a higher level of community participation and partnership 
with Animal Rescues in the Memphis Area (and with Memphis Pets Alive in particular), remarked 
Administrator Rogers. “The partnership allows increased marketing and exposure of lost pets and 
adoptable pets housed at Memphis Animal Services.  This partnership is a win-win-win.  It’s a win 
for the animals, the animal rescues and MAS.  We look forward to increasing our live release rate 
in the Memphis Community.” 

 

Memphis Pets Alive and other rescue partners are strictly prohibited from sharing information such 
as microchip data found on kennel cards as MAS also has a duty to protect the animals as well as 
the citizenry of Memphis. To that end, Memphis Pets Alive and other rescue partners will promptly 
remove microchip data from any animal photo prior to any networking effort. Further, Memphis 
Pets Alive and other rescue partners that have identified a placement for an animal housed at the 
facility will work diligently to rescue and/or transfer the animal from the facility no later than 2 busi-
ness days from the animal’s 72-hour holding period.  If Memphis Pets Alive and other rescue 
groups cannot successfully place a pet within 2 business days of the pet’s 72 hour holding period, 
then Memphis Pets Alive and other rescue groups understand that MAS will have to adhere to city 
ordinance in the disposition of the animal, which may include humane euthanasia. 

 

The City of Memphis reserves the right to adjust the aforementioned position based on the needs 
of the operation as deemed appropriate by city officials. 

 

 

### 
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