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CITY TO IMPLEMENT HEAT PROTOCOLS TODAY

With temperatures expected to hit a high of 102 degrees today, Thursday, June 28", and continue above
100 degrees for the rest of the weekend, the City of Memphis is implementing its HEAT — Heat
Emergency Assistance Team — and heat advisory protocols.

Citizens are urged to escape the excessive temperatures by visiting City of Memphis libraries,
community centers, or senior centers during regular business hours. If citizens need a ride to one of
those facilities, they should call the Mayor’s Citizens Service Center at 576-6500.

Community centers are currently open until at least 6 p.m. Monday through Friday. With the exception
of Skinner Center, the City’s community centers are open Saturday until 2 p.m.

Additional after-hours or overnight shelters may be added as necessary.

During this time, residents are also encouraged to check on their neighbors, especially those who may
be elderly or infirm.

“Last year, the community rallied around our ‘Check on 4 Door to Door’ initiative. We know that
Memphians are some of the most caring people in the world, and we expect nothing less of them this
year,” said Mayor A C Wharton, Jr. “Please, if you know of someone who doesn’t have air conditioning
or who might be struggling with the heat, just stop by and see how they are doing.”

City of Memphis firefighters will be going door-to-door to check on residents. The city has requested
that churches and faith-based institutions activate their auto-dialing systems and ask their members to

check on friends, neighbors, and relatives, as well.

After-hours calls should be directed to 515-2525. Citizens experiencing an emergency should call 911.
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