
Children 12 and under must be accompanied 
by an adult at all City of Memphis pools; 
therefore, parents/guardians accompanying 
children 12 and under must also obtain a 
City Access Card for City Pool access.

In order for adults 18 and older to receive a 
City Access Card, they should have a valid 
driver’s  license (or other picture identi�ica-
tion) and proof of residency.

City of Memphis Summer Pool Season
June 6th thru July 25th
1:00pm - 6:00pm
Tuesday - Saturday

2015 City Access Card

All pools are closed on Sundays and Mondays. Admission is free. However, to obtain entry to 
all City of Memphis Pools, you must obtain a City Access Card. City Access Cards are 
available at any Memphis Public Library. If you have a previously issued City of Memphis 
Parks and Neighborhoods Pool ID Card, you do not have to register again.

You must register for a City Access Card if:
 •  You desire to use a City of Memphis Aquatics Facility
 •  You have misplaced your previously issued Pool Card (replacement fee of  $1.00)
 •  You have turned 13 since your previous Pool Card was issued
 •  You have turned 18 since your previous Pool Card was issued
 •  You have a Library Card and desire to attend an Aquatics Facility

FOR REGISTRATION
All minors under the age of 18 must be accompanied by a parent or guardian, and provide 
one form of valid identi�ication listed below:
 •  State or of�icial hospital/birth certi�icate
 • Of�icial health department or physician’s shot record
 • Passport 

PROOF OF RESIDENCY
Two current original documents (dated within 
the last 90 days) with the applicant’s name 
(or the name of spouse with proof of relationship) 
and current City of Memphis principal address 
as listed on your application. Acceptable forms 
for proof of residency are: utility bill, landline 
telephone bill, bank statement, mortgage/
rental agreement, TN voter’s registration card or 
property tax bill.

City Access Cards 
will be issued at:

 • Memphis Public Library Branches
     11:00am - 3:00pm 
 • Benjamin L. Hooks Central Library
    10:00am - 7:00pm Monday - Thursday
    10:00am - 4:00pm Friday and Saturday
    1:00pm - 4:00pm on Sundays



Charlie Morris 38107 1192 Vollintine1225 Brown North 901-415-2775

Douglass 38108 1530 North Hollywood1616 Ash Hollywood 901-415-2772

Ed Rice 38127 3712 Argonne2907 N. Watkins Frayser 901-415-2768

Gaisman 38122 3752 Given4223 Macon Randolph 901-415-2779

Gooch 38107 1530 North Hollywood1974 Hunter Hollywood 901-415-2772

L. E. Brown 38126 531 Vance617 South Orleans Crenshaw 901-415-2765

Lester 38112 3030 Poplar317 Tillman Central 901-415-2700

Pinehill 38106 1929 South Third973 Alice South 901-415-2780

Raleigh 38128 3157 Powers3678 Powers Raleigh 901-415-2778

Riverview 38109 1929 South Third182 Joubert South 901-415-2780

Tom Lee 38105 1192 Vollintine328 Peach North 901-415-2775

Westwood 38109 3676 Hwy 61 South
4120 Millbranch833 Western Levi 

Whitehaven
901-415-2773
901-415-2781

Willow 38117 4655 Knight Arnold4777 Willow Parkway Village 901-415-2776

Bickford 38107 1192 Vollentine235 Henry 901-415-2775North
Hickory 
Hill 38115 4655 Knight Arnold3910 Ridgeway Parkway Village 901-415-2776

Orange Mound 38114 3030 Poplar2590 Park Central 901-415-2700

Skinner 38104 3030 Poplar712  Tanglewood Central 901-415-2700

        SWIMMING LESSONS
Parks & Neighborhoods offers affordable swim lessons and water safety techniques Monday - Friday 
at the Bickford and Hickory Hill Pools only. The cost is $25.00 for a 2-week session for children     
and $48.00 for adults. Please call 901-547-8018 or 901-578-3732 for more information or visit 
www.parks.memphistn.gov.

INDOOR POOLS 

POOL ADDRESS ZIP LIBRARY ADDRESS PHONE #
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GET YOUR 
City Access 
Card at 
Memphis 
Public 
Library 
Branches

For your convenience, below is a listing of City of Memphis Pools 
and the nearest Library Branch to register for City Access Cards

CITY OF MEMPHIS

DIVISION OF PARKS & NEIGHBORHOODS

CITY ACCESS CARD

Jane Doe

DOB: MAR. 4, 2005

EMER# (901) 229-5888

ALT# (901) 680-0021

M I NOR (0-12)

CITY OF MEMPHIS

DIVISION OF PARKS & NEIGHBORHOODS

CITY ACCESS CARD

Jacob Doe

DOB: APR. 21, 1998

EMER# (901) 754-5844

ALT# (901) 678-0333

M I NOR (13-17)


