




















































AN ORDINANCE TO AMEND CHAPTER 41- WRECKERS OR TOWING OPERATORS OF THE CODE OF 
ORDINANCES OF MEMPHIS, TENNESSEE, SO AS TO UPDATE FEES PRESCRIBED 
 
 
WHEREAS, the Memphis City Council strives to ensure our laws are clear, current and relevant to keep our 
citizens safe and best serve our business community, assisting them in operating in accord with the laws 
contained within the Tennessee Code Annotated and the Code of Ordinances of Memphis, Tennessee; and 

WHEREAS, the City of Memphis has a significant governmental interest in protecting the health, safety and 
welfare of the general public and preserving the public order; and 

WHEREAS, Chapter 41 of the Code of Ordinances of Memphis, Tennessee, allows the Memphis City Council 
to define, prohibit, regulate, or abate acts, omissions, or conditions, detrimental to the health, safety, or 
welfare of the public, and the peace and dignity of the City; and 

WHEREAS, the fees charged for non-consensual wreckers and towing operators within the City of Memphis 
have not been updated since 2006; in contrast, the cost of doing business has steadily risen since 2006, and 
current inflation and materials pricing have raised that cost even higher; and 

WHEREAS, steady or increasing calls for service, coupled with space and staffing shortages at the City of 
Memphis Impound Lot require Towing Company drivers to spend more time dropping vehicles on the lot, 
thus further eroding the profitability of the business; and 

WHEREAS, the Memphis City Council has heard the pleas of the city’s Towing Operators to raise fees 
for their service to sustainable levels; 

NOW, THEREFORE, 

 
Section 1. BE IT ORDAINED BY THE COUNCIL OF THE CITY OF MEMPHIS, that Chapter 41 - Wreckers and 
Towing Operators, of the Code of Ordinances, is hereby amended as follows: 
 
Article 1, Section 41-2. Definitions.   
 
Extra Winching means a tow that requires the use of more cable than prescribed for each Class of wrecker 
in Section 41-4.  
 
Holiday hours means any paid holiday recognized by the U.S. Federal or Tennessee State Governments.  
 
Night hours means the hours between 6:00 p.m. and 7:00 a.m. daily.  
 
Weekend hours means the hours between 6:00 p.m. Friday and 7:00 a.m. Monday.  
 
 
Article 1, Section 41-5. Wrecker classifications.  
 
A. Class A. For towing passenger cars, pickup trucks, small trailers or other vehicles having a gross 
vehicle weight of zero through 7,000 pounds and meeting the following requirements:  
 
B.  Class B. For towing medium-size trucks, trailers, or other vehicle having a gross vehicle weight of 
7,001 pounds through 11,000 pounds and meeting the following requirements:  



Article 1, Section 41-6. Wrecker Fees Prescribed 
 
The following fees shall apply for each class of wrecker services providing non-consensual tow services:  

A. Class A Wrecker Service: The maximum charge for Class A wrecker services, except in those instances 
which require the use of heavy-duty equipment as provided for in paragraph (2)(a) of this section, shall be 
as follows within the corporate limits of the city: 

For the purposes of this section, “towed” vehicles are vehicles which can be driven but are towed to the lota 
the request of the owner or police office. “Wrecked” vehicles are vehicles which cannot be driven and must 
be towed to the lot and not related to recovery of vehicles submerged in water and, or off the road by 200 
feet.  

  

 Recovery Base Rate 

Wrecker Class Towed  Wrecked  

A $225.00 $275.00  

Extra Winching  $100.00 one-time fee $100.00 one time-fee 

The applicable fee shall include the point of final destination given to the wrecker driver in accordance with 
section 41-12(a). 

B. Class B and C wrecker service fees shall apply as follows:  

For the purposes of this section, “towed” vehicles are vehicles which can be driven but are towed to the lota 
the request of the owner or police office. “Wrecked” vehicles are vehicles which cannot be driven and must 
be towed to the lot and not related to recovery of vehicles submerged in water and, or off the road by 200 
feet.  

 
  Recovery Base Rate 

Wrecker Class  Towed  Wrecked  
B Straight Trucks, Vans, etc.: $370.00 $475.00 
B Extra Winching  $300.00 one-time  $300.00 one time  

    
Wrecker Class  Towed Wrecked  

C Tandem-Axle, Not Loaded: $430.00 $535.00 
C Tandem-Axle, Loaded: $465.00 $575.00 
 Recreational Vehicles:   
C 25 Feet & Under in Length $370.00 $460.00 
C Over 25 Feet in Length: $505.00 $610.00 
C Buses (Large): $505.00 $610.00 
C Extra Winching  $450.00 one-time fee $450.00 one-time fee  

The fee for the use of a licensed driver helper for Class B wreckers shall not exceed $60.00/hour and for Class 
C wreckers shall not exceed $100.00/hour.  

 

 



Fee To Drop Vehicle Before Departing. 
 
If the owner or operator of the vehicle is present and removes the vehicle to be towed from the premises 
before it is connected to the towing vehicle, the owner or operator shall not be charged any fee. If the 
owner or operator of the vehicle is present after the towing vehicle has been connected to the vehicle to 
be towed, the vehicle shall not be towed, but the owner or operator of the vehicle shall be liable for a 
reasonable fee not to exceed seventy-five dollars ($75.00), in lieu of towing, provided the owner or 
operator of the vehicle forthwith removes the vehicle from the premises. A vehicle shall be deemed 
connected if every procedure required to secure the vehicle to the wrecker or wrecker equipment so that 
the vehicle may be safely towed has been completed at the time the owner or operator arrives, including 
the attachment of any safety chains. In the event that a tow is disregarded, the wrecker owner/operator 
responding to the call shall be rotated back to the top of the City's Wrecker Rotation List. 
 
Bi-Annual Fee Review 
 
The fees prescribed in this Chapter, including the foregoing and any prescribed in the Chapter’s subsequent 
Articles or Sections, shall be subject to review by the Memphis City Council once every two years, to ensure 
parity with Towing Operator business costs. 
 
Section 41-7. City Impound Lot Storage Fees, Private Lot Fees, and Administrative Fees 
 
(a) A one-time administrative fee of seventy-five dollars ($75.00) will be assessed for each tow ticket 
processed at the Memphis Police Department (City Impound Lot Facility or private tow lot), after the first 
72-hours of impoundment. Such fee shall be charged to the consumer. 
 
(b) The storage of a vehicle (excepting tractor trailer trucks) by a wrecker operator on a private tow lot or any 

municipally operated vehicle storage or impound lot shall be thirty dollars ($30.00) for each twenty-four (24) 
hour period, or fraction thereof, after the first two (2) hours of impoundment. All vehicles that have been 
damaged in an accident and cannot be safely driven shall be towed. Such vehicles shall be removed from the 
scene of the accident by a wrecker service owner or operator and towed to such wrecker owner or 
operator's private wrecker lot, provided that, such wrecker owner or operator has not been notified by 
the Memphis Police Department that the vehicle is needed for evidentiary or investigative purposes. 

 
(c) The storage fee for tractor trailer trucks on a private tow lot or any municipally operated vehicle storage 

or impound lot shall be sixty dollars ($60.00) for the rig and sixty dollars ($60.00) for the trailer, for each 
twenty-four hour period, or fraction thereof. All vehicles must be stored behind the fence of the vehicle 
storage lot. 

 
(d) In the case of private property impound (PPI) tows (also known as towaways), the fee shall be      
limited to no more than two hours. In the case that a trailer is attached to the driving vehicle, the 
fee amount shall apply to the driving vehicle and the attached trailer as a single unit. No additional 
fees may be charged for using dollies, trailers, lifts, slim jim or any other equipment, services, or 
licensed drive helpers.  

 
(e) A “Gate Fee” of fifty dollars ($50.00) shall be charged to release any car from a private tow lot or any 
municipally operated vehicle storage or impound lot during night, weekend, or holiday hours. A gate fee 
and daily storage fee may not be charged for the same day.  

 
 



Section 2. BE IT FURTHER ORDAINED, That the provisions of this Ordinance are hereby severable. If any 
of these sections, provisions, sentences, clauses, phrases or parts are held unconstitutional or void, the 
remainder of this Ordinance shall continue in full force and effect. 

 
Section 3. BE IT FURTHER ORDAINED, That this Ordinance shall take effect after having been passed by 
City Council, signed by the Chair of Council, certified and delivered to the office of the Mayor in writing by 
the comptroller, and becomes effective as otherwise provided by law. 

 
Sponsor: 
Ford Canale
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