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City of 
Memphis Solid Waste Division 

CART LEASE APPLICATION 
 
Please review the following guidelines, complete form, and return to: 
 

Solid Waste Division 
Service Fees Section 

125 N. Main Street, Room 628 
Memphis, TN 38103 

 
o Customer shall complete the required “Cart Lease Application” and submit to the Solid Waste Division Service Fees 

Section for approval. 
o Customer is a residential location serviced by the Solid Waste Division or its collections contractor. 
o Customer has active utilities including the base residential solid waste fee of $29.96 per month. 
o Customer agrees to pay an additional $10 per month, per leased cart. 
o Customer agrees the carts are for private residential use and are not transferrable to another customer or location. 
o Customer acknowledges all carts issued by the Solid Waste Division, including leased carts, are the property of the City 

of Memphis and subject to replacement, repair, or alteration at the City’s discretion only. 
o Customer agrees to call 311 to report any damaged or missing cart.  The City, or its contractor may attempt to repair 

any damaged cart or return or replace any missing cart. 
o Customer acknowledges the responsibility to provide for the care and security of the carts in their possession and may 

be held responsible for the repair or replacement of assigned carts required due to negligence. 
o Customer may not be assigned more than two (2) additional leased carts, for a total of three (3) garbage carts at any one 

residential location. 
o Customer acknowledges no credits or refunds will be issued for any damaged or missing carts. 
o Customer agrees to a minimum of one (1) year participation in the cart lease program.  Customer may cancel their 

additional cart lease and surrender their additional cart after one (1) year. 
o Customers who do not have active utilities or do not pay a solid waste fee are not eligible for the cart lease program.  If 

utilities are disconnected, carts will be surrendered, and any additional lease cart fees removed from future billing. 
o Only City owned carts are eligible for collection by the Solid Waste Division or its contractor.  Private carts or carts 

previously sold by the City of Memphis are not eligible for collections and will not be serviced. 
o Each residential customer is assigned one (1) recycle cart.  No additional recycle carts may be leased. 
o Commercial locations, multifamily units, businesses, apartments, group homes, and churches are not eligible for the 

cart lease program.  Fees at these locations are based on volume as proscribed in the Code of Ordinances. 
 

Reference:  City of Memphis Code of Ordinances, Chapter 15, Section 12-7 “Container Provided,” and Section 12-12 
“Solid Waste Fees for Collection and Disposal.” 
 

I wish to lease ______ additional City cart (s) ($10 each per month). 
I already have ______ additional City cart (s) that I wish to register ($10 each per month.) 

I have read and agree to abide by the above rules: 
 
Applicant’s Signature: _____________________________________ Date: ______________________ 
 
Print Name: _____________________________________ Phone: ______________________ 
 
Street Address: _____________________________________ Zip: _________________________ 




