


Memphis City Council 
Summary Sheet 

 
 

SUP 2024-0013 
 
 

RESOLUTION PURSUANT TO CHAPTER 9.6 OF THE MEMPHIS AND SHELBY COUNTY 
UNIFIED DEVELOPMENT CODE APPROVING A SPECIAL USE PERMIT AT THE SUBJECT 
PROPERTY LOCATED 2001 COVINGTON PIKE, KNOWN AS CASE NUMBER SUP 2024-0013 

 
 

• This item is a resolution with conditions for a special use permit to allow vehicle 
rental (light truck/van) and car sales; and 

 
• The item may require future public improvement contracts. 
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LAND USE CONTROL BOARD RECOMMENDATION 
 
At its regular meeting on Thursday, April 11, 2024, the Memphis and Shelby County Land Use Control 
Board held a public hearing on the following application: 
 
CASE NUMBER: SUP 2024-0013 
 
LOCATION: 2001 Covington Pike 
 
COUNCIL DISTRICT(S): District 1 and Super District 9 – Positions 1, 2, and 3 
 
OWNER/APPLICANT: Belle Properties, LLC/ENTERPRISE RENT A CAR 
 
REQUEST: Special use permit to allow vehicle rental (light truck/van) and car 

sales 
 
EXISTING ZONING: Commercial Mixed Use – 3 (CMU-3) 
 
AREA: +/-2.066 acres 
 
The following spoke in support of the application: None 
 
The following spoke in opposition the application: None 
 
The Land Use Control Board reviewed the application and the staff report. A motion was made and 
seconded to recommend approval with conditions. 
 
The motion passed by a vote of 7-0 on the consent agenda. 
 
 
Respectfully, 
Kendra Cobbs 
 
Kendra Cobbs 
Planner III 
Land Use and Development Services 
Division of Planning and Development 
 
Cc: Committee Members 
 File  
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SUP 2024-0013 
CONDITIONS 
 
1. The applicant shall submit a final site plan for administrative review and approval (ASPR Application) 

by the Division of Planning and Development. 
2. Outdoor overnight storage of vehicles may be permitted in accordance with Chapter 4.8, Outdoor 

Storage and Display of the Unified Development Code (UDC). 
3. Perimeter screening in accordance with Streetscape Plates S-7, S-8, or S-9 per Chapter 4.3, 

Streetscape Standards must be provided. 
4. Interior lot landscaping shall be consistent with Sub-Section 4.5.5D of the UDC. 
5. The dismantling of vehicles for salvage shall not be permitted.  
6. Impounded vehicles shall not be stored onsite. 
7. Outdoor lighting must meet requirements of Chapter 4.7, Outdoor Site Lighting. 
8. No banners, flags, steamers, balloons or similar advertising devices, temporary or portable signs, 

reader board signs, roof-mounted signs or tents shall be permitted. 
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SITE PLAN 
 

 



RESOLUTION PURSUANT TO CHAPTER 9.6 OF THE MEMPHIS AND SHELBY COUNTY 
UNIFIED DEVELOPMENT CODE APPROVING A SPECIAL USE PERMIT AT THE SUBJECT 
PROPERTY LOCATED 2001 COVINGTON PIKE, KNOWN AS CASE NUMBER SUP 2024-0013 
 
 
 

WHEREAS, Chapter 9.6 of the Memphis and Shelby County Unified Development Code, being a 
section of the Joint Ordinance Resolution No. 5367, dated August 10, 2010, authorizes the Council of the 
City of Memphis to grant a special use permit for certain stated purposes in the various zoning districts; 
and 
 

WHEREAS, ENTERPRISE RENT A CAR filed an application with the Memphis and Shelby 
County Division of Planning and Development to allow vehicle rental (light truck/van) and car sales; and 
 

WHEREAS, the Division of Planning and Development has received and reviewed the application 
in accordance with procedures, objectives, and standards for special use permits as set forth in Chapter 9.6 
with regard to the proposed development's impacts upon surrounding properties, availability of public 
facilities, both external and internal circulation, land use compatibility, and that the design and amenities 
are consistent with the public interest; and has submitted its findings and recommendation concerning the 
above considerations to the Land Use Control Board; and 
 

WHEREAS, a public hearing in relation thereto was held before the Memphis and Shelby County 
Land Use Control Board on April 11, 2024, and said Board has submitted its findings and recommendation 
concerning the above considerations to the Council of the City of Memphis; and 
 

WHEREAS, the Council of the City of Memphis has reviewed the aforementioned application 
pursuant to Tennessee Code Annotated Section 13-4-202(B)(2)(B)(iii) and has determined that said 
development is consistent with the Memphis 3.0 General Plan; and 
 

WHEREAS, the Council of the City of Memphis has reviewed the recommendation of the Land 
Use Control Board and the report and recommendation of the Division of Planning and Development and 
has determined that said development meets the objectives, standards and criteria for a special use permit, 
and said development is consistent with the public interests. 
 

NOW, THEREFORE, BE IT RESOLVED, BY THE COUNCIL OF THE CITY OF 
MEMPHIS, that, pursuant to Chapter 9.6 of the Memphis and Shelby County Unified Development Code, 
a special use permit is hereby granted for the request use in accordance with the attached conditions. 
 

BE IT FURTHER RESOLVED, that this permit merely authorizes the filing of applications to 
acquire a Certificate of Use and Occupancy, or a Building Permit, and other required permits and approvals, 
provided that no such Certificate of Use and Occupancy shall be granted until all conditions imposed by 
the Council of the City of Memphis have been met. 
 

BE IT FURTHER RESOLVED, that this Resolution take effect from and after the date it shall 
have been passed by this Council of the City of Memphis, and become effective as otherwise provided by 
law, and thereafter shall be treated as in full force and effect by virtue of passage thereof by the Council of 
the City of Memphis, the public welfare requiring same. 
  



CONDITIONS 
 
1. The applicant shall submit a final site plan for administrative review and approval (ASPR 

Application) by the Division of Planning and Development. 
2. Outdoor overnight storage of vehicles may be permitted in accordance with Chapter 4.8, Outdoor 

Storage and Display of the Unified Development Code (UDC). 
3. Perimeter screening in accordance with Streetscape Plates S-7, S-8, or S-9 per Chapter 4.3, Streetscape 

Standards must be provided. 
4. Interior lot landscaping shall be consistent with Sub-Section 4.5.5D of the UDC. 
5. The dismantling of vehicles for salvage shall not be permitted.  
6. Impounded vehicles shall not be stored onsite. 
7. Outdoor lighting must meet requirements of Chapter 4.7, Outdoor Site Lighting. 
8. No banners, flags, steamers, balloons or similar advertising devices, temporary or portable signs, reader 

board signs, roof-mounted signs or tents shall be permitted.



SITE PLAN 
 

 
ATTEST: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CC: Division of Planning and Development 
 – Land Use and Development Services 
 – Office of Construction Enforcement 
 



 

 
 

 
 

 

 

 
 
 

Staff Writer: Kendra Cobbs E-mail: Kendra.Cobbs@memphistn.gov

AGENDA ITEM: 24 L.U.C.B. MEETING: April 11, 2024 

CASE NUMBER: SUP 2024-0013 

LOCATION: 2001 Covington Pike 

COUNCIL DISTRICT: District 1 and Super District 9 – Positions 1, 2, and 3 

OWNER/APPLICANT: Belle Properties, LLC/ENTERPRISE RENT A CAR 

REQUEST: Special use permit to allow vehicle rental (light truck/van) and car sales 

EXISTING ZONING: Commercial Mixed Use – 3 (CMU-3) 

CONCLUSIONS 

1. The applicant is requesting a special use permit to allow vehicle rentals and sales in conjunction with the
adjacent Enterprise Rent-A-Car sales site north of the subject property.

2. In addition to Enterprise Rent-A-Car existing north of the subject property, there is an abundance of vehicle
sales and rental businesses existing along Covington Pike.

3. There are also numerous other commercial uses dominating the area.

4. The granting of this special use permit will not cause substantial detriment to the public good, nor will it
substantially impair the intent and purpose of an adopted plan or the Unified Development Code (UDC),
nor will it be injurious to the neighborhood or the general welfare, and it will be in harmony with the
purpose and intent of the UDC.

CONSISTENCY WITH MEMPHIS 3.0 

This proposal is consistent with the Memphis 3.0 General Plan per the land use decision criteria. See further 
analysis on page 18 of this report. 

RECOMMENDATION: 

Approval with conditions 
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LOCATION MAP 
 

 
Subject property located within the pink circle 
  

SUBJECT PROPERTY 
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PUBLIC NOTICE VICINITY MAP 
 

 
Subject property highlighted in yellow 
 
 
PUBLIC NOTICE DETAILS 
 
In accordance with Sub-Section 9.3.4A of the Unified Development Code, a notice of public hearing is required 
to be mailed and signage posted. A total of 27 notices were mailed on March 14, 2024, see pages 21-22 of this 
report for a copy of said notice. Additionally, one sign was posted at the subject property, see page 23 of this 
report for a copy of the sign affidavit. 
 
 
NEIGHBORHOOD MEETING 
 
The meeting was held at 5:00 PM on Monday, April 1, 2024, at Enterprise Rent-A-Car, 2019 Covington Pike. 
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COVINGTON PIKE SUBDIVISION (1982) (PLAT BOOK 274 PAGE 8) 
 

 
Subject property highlighted in yellow, Lot 1  
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AERIAL 
 

 
Subject property outlined in yellow  
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ZONING MAP 
 

 
Subject property highlighted in yellow 
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LAND USE MAP 
 

 
Subject property indicated by a pink star  
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SITE PHOTOS 
 

 
View of subject property from Covington Pike looking northwest 
 

 
View of subject property from Covington Pike looking west  
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View of subject property from Covington Pike looking northwest 
 

 
View of subject property in the background (Enterprise Rent-A-Car in foreground) from Covington Pike looking 
southwest  
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SURVEY 
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SITE PLAN 
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SITE PLAN – MAGNIFIED 
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CASE REVIEW 
 
Request 
The request is a special use permit to allow vehicle rental (light truck/van) in the Commercial Mixed Use – 3 
(CMU-3) District. 
 
Staff agrees the approval criteria in regard special use permits as set out in Section 9.6.9 of the Unified 
Development Code are met. 
 
9.6.9 Approval Criteria 
No special use permit or planned development shall be approved unless the following findings are made 
concerning the application: 
9.6.9A The project will not have a substantial or undue adverse effect upon adjacent property, the 

character of the neighborhood, traffic conditions, parking, utility facilities and other matters 
affecting the public health, safety, and general welfare. 

9.6.9B  The project will be constructed, arranged and operated so as to be compatible with the 
immediate vicinity and not interfere with the development and use of adjacent property in 
accordance with the applicable district regulations. 

9.6.9C  The project will be served adequately by essential public facilities and services such as streets, 
parking, drainage, refuse disposal, fire protection and emergency services, water and sewers; or 
that the applicant will provide adequately for such services. 

9.6.9D  The project will not result in the destruction, loss or damage of any feature determined by the 
governing bodies to be of significant natural, scenic or historic importance. 

9.6.9E The project complies with all additional standards imposed on it by any particular provisions 
authorizing such use. 

9.6.9F  The request will not adversely affect any plans to be considered (see Chapter 1.9), or violate the 
character of existing standards for development of the adjacent properties. 

9.6.9G  The governing bodies may impose conditions to minimize adverse effects on the neighborhood 
or on public facilities, and to ensure compatibility of the proposed development with surrounding 
properties, uses, and the purpose and intent of this development code. 

9.6.9H  Any decision to deny a special use permit request to place, construct, or modify personal wireless 
service facilities shall be in writing and supported by substantial evidence contained in a written 
record, per the Telecommunications Act of 1996, 47 USC 332(c)(7)(B)(iii). The review body may 
not take into account any environmental or health concerns. 

 
Site Details 
Address: 
2001 Covington Pike 
 
Parcel ID: 
088039 00015 
 
Area: 
+/-2.066 acres  
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Description: 
The subject property is the previous location of AutoMax automobile dealership.  Although no longer occupied 
by AutoMax, improvements to the site like the showroom/office building and freestanding sign still remain. 
There is also a 4,800 square foot metal building at the rear of the property and a 646 square foot structure in 
between the metal building and showroom. Per the Assessor’s website, the showroom was built in 1981 and 
consists of 8,379 square feet.  There is an array of asphalt spanning the lot with parking spaces for previous 
automobile sales occupant and overhead power lines running across the front. 
 
Relevant Unified Development Code Clauses  
Section 2.5.2 Use Table 
All Vehicle Sales, Rental and Leasing Principal Uses in the Commercial Mixed Use – 3 (CMU-3) District require 
Special Use Approval. 
 
Site Plan Review 
Automobile rental, sales and storage proposed in conjunction with existing Enterprise Rent-A-Car sales office 
abutting to the north (2019 Covington Pike); 
Rental service at this site is limited to light and medium duty trucks and/or vans, with car sales also proposed; 
Existing site buildings to be used for proposed operations; 
Off-street parking required at a rate of 1 space per 500 indoor square footage floor area plus 1 space per 10,000 
SF of outdoor lot area, therefore 26 parking spaces required; 
8 customer spaces shown on this lot –  
Off-site parking is permitted if within 300 feet of principal building and sites are within the same ownership, per 
Item 4.5.2C(2)(e) of Unified Development Code; 
Ownership of lots is currently different, however it is believed that if SUP granted the lots would be under same 
ownership; 
Existing Enterprise lot to north shows 4 customer spaces and 26 employee spaces; 
Car sales face front (eastern) property line; 
Need landscape plan to assess streetscape plate and interior lot landscaping. 
 
Analysis 
This portion of Covington Pike is a heavily travelled arterial road flanked by numerous commercial and industrial 
principal uses.  While the subject property is zoned CMU-3, Heavy Industrial (IH) zoning is to the immediate 
south and west, and continues south to the next major intersection at Covington Pike and Pleasant View Road.  
Across Covington Pike, east of the subject property is also IH zoning but then the intensity lessens slightly to   
the Employment (EMP) District.  The EMP District is less intense than IH, but industrial zoning nonetheless.   
 
A clearer picture of the development pattern in the area can be gained from the land use map on Page 7 of this 
report, which shows all commercial land uses spanning the Covington Pike thoroughfare.  Therefore, the 
proposed vehicle sales and rental service is perfectly situated considering the intense zoning that surrounds the 
subject property and existing land uses.  Additionally, the subject property was most recently occupied by an 
AutoMax dealership (as seen from the aerial on Page 5), and car dealerships dominate the corridor including 
Enterprise Rent-A-Car sales abutting to the north.     
 
RECOMMENDATION  
 
Staff recommends approval with conditions. 
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Conditions 
1. The applicant shall submit a final site plan for administrative review and approval (ASPR Application) by the 

Division of Planning and Development. 
2. Outdoor overnight storage of vehicles may be permitted in accordance with Chapter 4.8, Outdoor Storage 

and Display of the Unified Development Code (UDC). 
3. Perimeter screening in accordance with Streetscape Plates S-7, S-8, or S-9 per Chapter 4.3, Streetscape 

Standards must be provided. 
4. Interior lot landscaping shall be consistent with Sub-Section 4.5.5D of the UDC. 
5. The dismantling of vehicles for salvage shall not be permitted.  
6. Impounded vehicles shall not be stored onsite. 
7. Outdoor lighting must meet requirements of Chapter 4.7, Outdoor Site Lighting. 
8. No banners, flags, steamers, balloons or similar advertising devices, temporary or portable signs, reader 

board signs, roof-mounted signs or tents shall be permitted. 
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DEPARTMENTAL COMMENTS 
 
The following comments were provided by agencies to which this application was referred: 
 
City Engineer:    See comments as follows: 

NAME: 2001 Covington Pike; Enterprise Truck Rental    
 
1. Standard Public Improvement Contract or Right-Of-Way Permit as required in Section 5.5.5 of the 

Unified Development Code. 
 
Sewers: 
2. City sanitary sewers are available to serve this development.    

 
3. The availability of City sanitary sewer is unknown at this time.  Once the developer has submitted 

proposed sewer discharge rates to the City’s Sewer Design Dept, a determination can be made as 
to available sewer capacity.   
 

4. A sanitary sewer service connection plan is required to be submitted (via 901 portal) to the City 
Land Development Office for review and approval. 
 

5. All required design plans and potential traffic control plan must be prepared in accordance with the 
City’s Standard Requirements and must be stamped by a Professional Engineer registered in the 
State of Tennessee. 
 

6. A Sewer Development fee may be required per the City of Memphis Sewer Use Ordinance.  
 

Roads: 
7. The Developer shall be responsible for the repair and/or replacement of all existing curb and 

gutter along the frontage of this site as necessary.  
 
8. All existing sidewalks and curb openings along the frontage of this site shall be inspected for ADA 

compliance. The developer shall be responsible for any reconstruction or repair necessary to meet 
City standards. 

 
Traffic Control Provisions: 
9. The developer shall provide a traffic control plan to the city engineer that shows the phasing for 

each street frontage during demolition and construction of curb gutter and sidewalk. Upon 
completion of sidewalk and curb and gutter improvements, a minimum 5 foot wide pedestrian 
pathway shall be provided throughout the remainder of the project. In the event that the existing 
right of way width does not allow for a 5 foot clear pedestrian path, an exception may be 
considered. 

 
10. Any closure of the right of way shall be time limited to the active demolition and construction of 

sidewalks and curb and gutter.  Continuous unwarranted closure of the right of way shall not be 
allowed for the duration of the project. The developer shall provide on the traffic control plan, the 
time needed per phase to complete that portion of the work. Time limits will begin on the day of 
closure and will be monitored by the Engineering construction inspectors on the job.  
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11. The developer’s engineer shall submit a Trip Generation Report that documents the proposed 
land use, scope and anticipated traffic demand associated with the proposed development. A 
detailed Traffic Impact Study will be required when the accepted Trip Generation Report indicates 
that the number for projected trips meets or exceeds the criteria listed in Section 210-Traffic 
Impact Policy for Land Development of the City of Memphis Division of Engineering Design and 
Policy Review Manual. Any required Traffic Impact Study will need to be formally approved by the 
City of Memphis, Traffic Engineering Department. 

 
Curb Cuts/Access: 
12. The City Engineer shall approve the design, number, and location of curb cuts. 
 
13. Any existing nonconforming curb cuts shall be modified to meet current City Standards or closed 

with curb, gutter, and sidewalk. 
 
Drainage: 
14. A grading and drainage plan for the site shall be submitted to the City Engineer for review and 

approval prior to recording of the final plat. 
 
15. Drainage improvements, including possible on-site detention, shall be provided under a Standard 

Subdivision contract in accordance with Unified Development Code and the City of 
Memphis/Shelby County Storm Water Management Manual. 

 
16. Drainage data for assessment of on-site detention requirements shall be submitted to the City 

Engineer.   
 
17. The following note shall be placed on the final plat of any development requiring on-site storm 

water detention facilities: The areas denoted by "Reserved for Storm Water Detention" shall not 
be used as a building site or filled without first obtaining written permission from the City and/or 
County Engineer.  The storm water detention systems located in these areas, except for those 
parts located in a public drainage easement, shall be owned and maintained by the property 
owner and/or property owners' association.  Such maintenance shall be performed so as to 
ensure that the system operates in accordance with the approved plan on file in the City and/or 
County Engineer's Office.  Such maintenance shall include, but not be limited to removal of 
sedimentation, fallen objects, debris and trash, mowing, outlet cleaning, and repair of drainage 
structures. 

 
18. The developer should be aware of his obligation under 40 CFR 122.26(b)(14) and TCA 69-3-101 

et. seq. to submit a Notice of Intent (NOI) to the Tennessee Division of Water Pollution Control to 
address the discharge of storm water associated with the clearing and grading activity on this site. 

 
19. No other utilities or services may occupy sanitary sewer easements in private drives and yards 

except for crossings. 
 
20. All connections to the sewer shall be at manholes only. 
 
21. All commons, open areas, lakes, drainage detention facilities, private streets, private sewers and 

private drainage systems shall be owned and maintained by a Property Owner's Association.  A 
statement to this effect shall appear on the final plat. 
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22. Required landscaping shall not be placed on sewer or drainage easements.  
 
City/County Fire Division:   No comments received. 
 
City Real Estate:    No comments received. 
 
County Health Department:   No comments received. 
 
Shelby County Schools:   No comments received. 
 
Construction Code Enforcement:  No comments received. 
 
Memphis Light, Gas and Water:  No comments received. 
 
Office of Sustainability and Resilience: No comments received. 
 
Office of Comprehensive Planning:  See comments as follows: 
Site Address/Location: 2001 COVINGTON PIKE 
Overlay District/Historic District/Flood Zone: Not in any Overlay District, Historic District and Flood Zone 
Future Land Use Designation: Industrial (I) 
Street Type: Parkway 
 
The applicant is requesting a SUP to open a light and medium duty truck rental office.  This location would be 
used to rent Pickup Trucks, Medium duty box trucks and cargo vans; no heavy trucks, semis, or heavy equipment, 
would be rented. 
The following information about the land use designation can be found on pages 76 – 122: 
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1. Future Land Use Planning Map 

  
Red polygon indicates the application site on the Future Land Use Map. 
 
2. Land Use Description/Intent 
Higher intensity industrial areas. Graphic portrayal of I is to the right. 
 
“I” Form & Location Characteristics 
Industrial, 1-10 stories.  
 
“I” Zoning Notes 
Generally compatible with the following zone districts: IH in accordance with Form and characteristics listed 
below. Consult zoning map and applicable overlays for current and effective regulations. May consider 
rezonings, as appropriate, at the time of a small area plan to limit the use of this district specifically to noxious 
and/or incompatible high-intensity industrial uses. 
 
Existing, Adjacent Land Use and Zoning 
Existing Land Use and Zoning: Commercial, CMU-3 
Adjacent Land Use and Zoning: Commercial, Industrial, Parking and Vacancy; IH, EMP and CMU-3 
 
Overall Compatibility: This requested use is compatible with the future land use description/intent, form & 
location characteristics, zoning notes, and existing, adjacent land use and zoning.  
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3. Degree of Change Map 
 

  
Red polygon denotes the proposed site in Degree of Change area. There is no Degree of Change. 
 
4. Degree of Change Description: N/A 
5. Objectives/Actions Consistent with Goal 1, Complete, Cohesive, Communities: N/A 
6. Pertinent Sections of Memphis 3.0 that Address Land Use Recommendations: N/A 
 
Consistency Analysis Summary 
The applicant is requesting a SUP to open a light and medium duty truck rental office.  This location would be 
used to rent Pickup Trucks Medium duty box trucks and cargo vans; no heavy trucks, semis, or heavy equipment, 
would be rented. 
This requested use is compatible with the future land use description/intent, form & location characteristics, 
zoning notes, and existing, adjacent land use and zoning.  
Based on the information provided, the proposal is CONSISTENT with the Memphis 3.0 Comprehensive Plan.  
 
Summary Compiled by: Romana Haque Suravi, Comprehensive Planning. 
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MAILED PUBLIC NOTICE 
 

  



Staff Report April 11, 2024 
SUP 2024-0013 Page 22 
 

 
22 
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SIGN AFFIDAVIT 
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APPLICATION 
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OWNER AFFIDAVIT 
 

  



Staff Report April 11, 2024 
SUP 2024-0013 Page 28 
 

 
28 

 

LETTER OF INTENT 
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LETTERS RECEIVED 
 
No letters received at the time of completion of this report. 
 



Record Summary for Special Use Permit

Record Detail Information

Record Type: Special Use Permit Record Status: Processing

Opened Date: March 5, 2024

Record Number: SUP 2024-013

Record Name: Enterprise Truck Rental 2001 Covington Pike

Expiration Date: 

Description of Work: Enterprise mobility is requesting a SUP to open a light and medium duty truck rental 

office.  This location would rent Pickup Trucks Medium duty box trucks and cargo vans.  NO heavy 

trucks, semis or heavy equipment, would be rented.

Parent Record Number: 

Address:

2001 COVINGTON PIKE, MEMPHIS 38128

Owner Information

Primary Owner Name

Owner Address Owner Phone

Y BELLE PROPERTIES LLC

0 PO BOX 772808, MEMPHIS, TN 38177

Parcel Information

088039  00015

Data Fields

PREAPPLICATION MEETING

Name of DPD Planner TBD

Date of Meeting -

Pre-application Meeting Type Virtual
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GENERAL PROJECT INFORMATION

Application Type New Special Use Permit (SUP)

List any relevant former Docket / Case 

Number(s) related to previous applications on 

this site

N/A

Is this application in response to a citation, stop 

work order, or zoning letter

No

If yes, please provide a copy of the citation, stop 

work order, and/or zoning letter along with any 

other relevant information

-

APPROVAL CRITERIA

A) The project will not have a substantial or 

undue adverse effect upon adjacent property, the 

character of the neighborhood, traffic conditions, 

parking, utility facilities and other matters 

affecting the public health, safety, and general 

welfare

It will not.

B) The project will be constructed, arranged and 

operated so as to be compatible with the 

immediate vicinity and not interfere with the 

development and use of adjacent property in 

accordance with the applicable district 

regulations

It will be.

UDC Sub-Section 9.6.9C It will be.

UDC Sub-Section 9.6.9D It will not.

UDC Sub-Section 9.6.9E IT does.

UDC Sub-Section 9.6.9F It will not
GIS INFORMATION

Case Layer   BOA1968-036-CO

Central Business Improvement District No

Class C

Downtown Fire District No

Historic District -

Land Use COMMERCIAL

Municipality MEMPHIS

Overlay/Special Purpose District -

Zoning CMU-3

State Route 1

Lot 1

Subdivision COVINGTON PIKE

Planned Development District -

Wellhead Protection Overlay District No

Data Tables

AREA INFORMATION

Name: Enterprise Rent a Car

Size (Acres): 1

Existing Use of Property: Automobile rental
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Requested Use of 

Property:

Automobile rental

Name: Enterprise Car Sales

Size (Acres): 1

Existing Use of Property: automobile sales

Requested Use of 

Property:

Automobile rental

Contact Information

Name Contact Type

Phone

Address

ENTERPRISE RENT A CAR APPLICANT

(385)831-3441

2001 COVINGTON PIKE, MEMPHIS, TN, 38128

Fee Information

Date AssessedBalanceStatusFeesQuantityFee ItemInvoice #

03/05/20240.00INVOICED500.001Special Use Permit Fee - 

5 acres or less (Base Fee)

1543218

03/05/20240.00INVOICED13.001Credit Card Use Fee (.026 

x fee)

1543218

Total Fee Invoiced: $513.00 Total Balance: $0.00

Payment Information

Payment Amount Method of Payment

Credit Card$513.00
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ENTERPRISE MOBILITY 
209 Seaboard Lane 
Franklin TN 37067 

March 4, 2024  

Memphis and Shelby County Division of Planning and Development 
Land Use Control Board 
 

Dear Land Use Control Board: 

Enterprise Mobility is requesting a special use permit to open an Enterprise 
Truck rental office located at 2001 Covington Pike.  This property is 
located next to the Enterprise Rent a Car and Enterprise Car Sales office 
located at 2019 Covington Pike.  This rental office will offer light duty 
pickup trucks,  medium duty box trucks, and cargo vans, to both retail and 
commercial customers.  The property is currently in the CMU-3 zone and 
does require a SUP for all vehicle rental operations.  To be clear this 
office will not be renting large tractor trailers or any Heavy Trucks.  They 
only offer light and medium duty truck rentals.   
 
Thank you for your assistance. 

Matt Mraz  

Group Property Manager 

Matthew.a.mraz@em.com 

385-831-3441 

mailto:Matthew.a.mraz@em.com
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City Hall – 125 N. Main Street, Suite 468 – Memphis, Tennessee 38103 – (901) 636-6619 

 
 
April 15, 2024  
 
Enterprise 
2019 Covington Pike 
Memphis, TN 38128 
 
Sent via electronic mail to: matthew.a.mraz@em.com 
 
Case Number: SUP 2024-0013 
LUCB Recommendation: Approval with conditions 
 
Dear Applicant, 
 
On Thursday, April 11, 2024, the Memphis and Shelby County Land Use Control Board recommended 
approval of your special use permit application to allow vehicle rental (light truck/van) and car sales 
located at 2001 Covington Pike, subject to the following conditions:  
  

1. The applicant shall submit a final site plan for administrative review and approval (ASPR 
Application) by the Division of Planning and Development. 
 

2. Outdoor overnight storage of vehicles may be permitted in accordance with Chapter 4.8, 
Outdoor Storage and Display of the Unified Development Code (UDC). 

 
3. Perimeter screening in accordance with Streetscape Plates S-7, S-8, or S-9 per Chapter 4.3, 

Streetscape Standards must be provided. 
 

4. Interior lot landscaping shall be consistent with Sub-Section 4.5.5D of the UDC. 
 

5. The dismantling of vehicles for salvage shall not be permitted.  
 

6. Impounded vehicles shall not be stored onsite. 
 

7. Outdoor lighting must meet requirements of Chapter 4.7, Outdoor Site Lighting. 
 

8. No banners, flags, steamers, balloons or similar advertising devices, temporary or portable 
signs, reader board signs, roof-mounted signs or tents shall be permitted. 
 

This application will be forwarded, for final action, to the Council of the City of Memphis. The Council 
will review your application in a committee meeting prior to voting on it in a public hearing. The 
applicant or the applicant’s representative(s) shall be in attendance at all meetings and hearings. 
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It is the applicant’s responsibility to contact the City Council Records Office to determine when the 
application is scheduled to be heard at committee and in public session. The City Council Records 
Office may be reached at (901) 636-6792. 
 
If for some reason you choose to withdraw your application, a letter should be mailed to the Land 
Use and Development Services Department of the Division of Planning and Development at the 
address provided above or emailed to the address provided below. 
 
If you have questions regarding this matter, please feel free to contact me at (901) 636-6619 or via 
email at Kendra.Cobbs@memphistn.gov. 
 
 
Respectfully, 
Kendra Cobbs 
 
Kendra Cobbs 
Planner III 
Land Use and Development Services 
Division of Planning and Development 
 
Cc: Chad R. Parker, Enterprise 
 Katelyn R. Thompson, Enterprise  
 File 
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